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Torey’s Top Tips for Wearing
the Optune Gio Device

The EndBrainCancer Initiative is honored to provide this resource to you as
you navigate your personal journey with brain cancer. You are not alone… 
we are here to help. Contact us for education, guidance, resources, and
referrals to brain cancer specialists and “Pre Qualification” for clinical trials.

WHO IS TOREY GILBERTSON?
In July 2020, Torey Gilbertson was diagnosed with Glioblastoma Multiforme (GBM)

after experiencing persistent yawning, increasing daily headaches, nausea, vomiting,

and cognitive slowdown, as noticed by his wife. He began wearing the Optune Gio

device in January 2021. Torey is honored to share everything he has learned during

his four years wearing the Optune Gio device.
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You can request a buddy call as needed at https://www.optunegio.com/recently-
diagnosed-gbm/buddy-calls.

https://www.optunegio.com/recently-diagnosed-gbm/buddy-calls
https://www.optunegio.com/recently-diagnosed-gbm/buddy-calls


1.Workout to get a good sweat to help loosen the arrays on change days 

2.Set a monthly reminder on upload day so you don’t have to wait for your DSS to

remind you. 

3.Use the Novocure app to track your usage, order supplies, and help with

troubleshooting alarms.

4.Don’t be afraid to take several hour breaks (or even days) to let your skin breathe

after taking off your arrays. Pushing it and developing a sore will cost you more

usage than more frequent changes with several hour breaks. 

5. I like to put a piece of foam shelf liner in the places I tend to put my device (and

keep one in the backpack/carrying case) so I can put my device on it and it

doesn’t slide off easily if I bump it, get caught on a strap or cable, or forget it and

start walking away.

6.Change arrays as often as you want to or need to.  

a. I change 3-4 times a week.  

b.Use the app or contact Novocure for more arrays if you’re running low or

want to change more often.

7.Get as many wall units (or other things like batteries) that fit your lifestyle. 

a. I have one extra battery (total of 5) and three wall units at home (bedside,

home office, and couch where I spend most time and eat most meals).
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8. Call Novocure or use the app for whatever       

     you might need. Some equipment (like 

     extra wall units) aren’t able to be ordered   

     on the app, but calling or texting Novocure 

     works for things that aren’t on the app. 

5.28.2025



There are 180 hours per month you don’t have to have the TTFIELDS on and still

be at 75% use.

Change arrays as often as you wish.

Don’t be afraid to sweat and change them.

Prioritize skin health over more usage as sores could keep you from wearing it for

days.

If the arrays are on and you’re not in the water, the TTFIELDS should be on – find

ways to prevent the loss of even minutes of therapy time when the arrays are on.

You can “snooze” a low battery alarm by pressing the TTFIELDS button to silence

the alarm, wait 1-2 seconds and then push it again. That will get you ~5 minutes

more time to get to a battery to change out.

Check your battery status before getting too far from your charging unit to know

if you should take a battery with you wherever you may be going.
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1.Work up a good sweat to help get arrays off on change days. 

a. I personally use an exercise bike, a vigorous walk, or house/yard work for that.

b.If exercise isn’t your thing, unplug from the white CAD box and stand in warm

running water for a few minutes until the arrays are loose enough to remove

without skin damage.

2.  Consider removing the belt clip, the gray cord minder, and any tape before

turning off the TTFIELDS to maximize use.

3.I use Dove Dermacare Scalp anti-dandruff shampoo because it moisturizes.

4.Use a thin layer of shave gel (I use one with aloe for sensitive skin) on a wet scalp

(wet with warm water). 

a.Fill the provided rinse stand to about a ½” from the top with warm water and

fully submerge the razor head for a few seconds while running.

b.Let the razor head drain for a few seconds and give it another shake or two so

it’s not actively dripping.

ARRAY CHANGES
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5. Shave in small circles with light pressure for about 20 seconds and then rinse the  

     shaver head off under hot water, then put it (still running) in the rinse stand         

     provided for about 5 seconds, then shake it out and repeat. 

6. I typically do one pass with clockwise circles and one pass with counter clockwise 

     circles (if you used clockwise circles on your first pass, use counterclockwise 

     circles on your second pass or vice versa).

7. When done shaving, I rinse my head with cold water as I let my razor clean in the 

     rinse stand. 

8. I then use the plastic packaging for the razor head as a squeegee to clean off the 

    counter, dry my head with a clean towel, then put some moisturizing lotion on it 

    before taking a 2-6 hour break.
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WHEN PREPARING FOR, AND PUTTING NEW ARRAYS ON
I use witch hazel on one of the gauze pieces provided and save the other piece

for next time (each pack has two pieces).

Either use a fan, fan yourself with a piece of cardboard, or give enough time to let

your head dry fully.

I use a piece of cardboard as a fan to dry my scalp. 

I use Skin Prep spray (made by Smith and Nephew and available online) to prep

the scalp and I use another piece of cardboard to shield my eyes while spraying

my scalp. 

Remember you can cut away any part of the arrays that is not wire or part of the

electrode (hold up to light to see the borders).

You can tilt or move the array slightly (less than an inch) to avoid skin irritation or

any open spots on your skin

Do not cover any open sore with any part of the array (adhesive or electrode)

I tape all four cords to the top of my head.

I run all cables through a piece of the white elastic netting and use that to hold

my arrays on while keeping the cables free.
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Don’t worry if you make a mistake and put an array with the black end on the side

or a  white end on the front or back, just make sure the front and back arrays are

plugged into the black ports and the side arrays are plugged into the white ports

I like to mark my front and left arrays near the plug end so if I get an error that is

specific to one array, I know which one to change easily by the port and label (or

lack thereof).

It’s okay if you accidentally put an array with a black plug on the side or an array

with a white plug on the front or back. As long as the front and back arrays are

plugged into the black (P1 and N1) ports and the sides are plugged into the white

(P2 and N2) ports, it’s totally fine if plug color doesn’t match the port color

Once I get all four cords plugged into the white CAD box I then bundle them and

tape them so there is equal tension on all four at the tape (so getting the cords

pulled by accident doesn’t tend to dislodge just one cords and cause an error).
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TRAVELING WITH OPTUNE GIO
Bring as many batteries as you’ll need to get to where you are going

Make a list of all the supplies you need to change arrays, so you don’t forget

anything (e.g. gauze, witch hazel, scissors, tape, skin prep, extra white netting,

extra arrays, your razor, shave gel, rinse stand, piece of cardboard for drying,

etc.) 

Go online and complete a request for TSA cares assistance before your flight (if

available at your airport, an agent will meet you at a designated place and walk

you [and your care partner(s)] through security)

I take my unit out of my backpack so I can send the backpack through the

scanners and expedite the process. If the backpack doesn’t go through the

scanners, they will do visual inspection and use their wipes on it which takes

longer.
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Both your hard pelican case and backpack with your device in it count as medical

equipment so DO NOT count against your allotment of one carry-on, a backpack,

and a personal item

I recommend that you talk to the gate agent before your flight to get tags for

your Optune Gio equipment so there isn’t a problem during the boarding

process. I also recommend asking if you can pre-board, just so your pelican

case can be nearby.

I recommend using the backpack so you can store extra batteries easily

After changing a battery, set a 2.5 – 3-hour timer that you’ll hear go off so you

can check the status of your machine. Then set shorter timers to periodically

check the status of your machine so you can focus on other things.

When I see my battery is getting low(battery light turns yellow), I put my

backpack on my lap so I’ll be able to hear the alarm easier as I like to let my

batteries die before changing them.

I store my dead batteries upside down or opposite to how I packed them so I

know they’re dead.

If staying with friends or family, I ask for a TV tray or other stand to use for

storing my device on during meals, leisure, and sleeping.
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GENERAL TIPS
Use a piece of tape or something and number your batteries ( to ensure equal

use and to help identify if one in particular is giving you trouble.

Know the beep patterns (they provide a sheet and the app has them to listen to

as it will help with troubleshooting. You can always call Novocure to get help

troubleshooting if you get a persistent error.

Ask for an extra black clip immediately to have in case yours breaks (I broke three

in my first three years with normal use)

Change your shaver razor head every two to three months depending on shaving

frequency and coarseness of your hair.
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Use the app or call Novocure for replacement heads. Signs you’re ready to

change your razor head are: not getting as close of shave as you used to, or

getting knicks. 

Use a cooling pillow/case. I personally use a Comfort Revolution pillow but

cooling pillows and cases are available from other retailers.

I use the over shoulder satchel almost exclusively but use the backpack or fanny

pack for grocery shopping or yard work.

I use one side of the grey two-way alligator clip on the grey cord sleeve and clip

the other to the back of my shirt collar, then use another piece of the Surgilast

(elastic mesh netting) as a headband to hold the cords down (on top of larger

piece of Surgilast used to help keep the arrays secure. 

If your machine beeps because of low battery, you can push the TTFields button

twice (spaced 1-2 seconds apart) to “snooze it” and buy about 5 minutes before it

beeps again. If yours is anything like mine, it will beep at the least opportune time

like when you're washing your hands or carrying something requiring both hands.

Don’t hesitate to use social media to ask for advice. There are a lot of very

experienced users in different groups (just search GBM or Optune to find one)

and we’re happy to share our tips. 

Label your batteries with letters, numbers, or other so you can rotate through

them evenly and keep track of one that may be giving you trouble.

Learn to put your own arrays on in case your care partner can’t do it for some

reason.

Try the backpack, over-the-shoulder, and fanny pack to see which works best for

you.

Order an extra black clip immediately if you use it as you will want a backup in

case it breaks (which they can and will under minor to moderate force).

Use a piece of foam shelf liner (or similar) to set your device on for meals, leisure,

and sleeping to both mark space for it and to add friction so you don’t easily

bump it or pull it off the surface.

I keep a piece folded up in the black carry case for when I’m out of the house

and want to set it down.
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RESOURCES

The Optune Gio Buddy Program

MyNovocure

EBCI Patient Inquiry Form

This fact sheet is intended to provide helpful tips for using the Optune Gio device. For personalized

medical advice, always consult with your healthcare provider.

This Fact Sheet made possible through support from:
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Get as many extra supplies as you might need to make your life as easy as

possible.

Ask for an extra battery if you need one.

Get as many wall units as needed (eating area, living area, home office and/or

work office, and bedside).

Use the Novocure app to order more supplies and track your usage.

Set a monthly reminder to upload your data for the date one day after you

started wearing Optune Gio (if you use the Novocure app, it will remind you).

Wear your Optune Gio proudly – you’re one of many “blue light warriors” (since

the TTFIELDS light is blue) and building public awareness isn’t a bad thing.

Always wear a hat when out in the sun – even if it’s really cold outside, direct sun

exposure can trigger the heat alarm.

https://www.optunegio.com/recently-diagnosed-gbm/buddy-calls
https://www.optunegio.com/recently-diagnosed-gbm/my-novocure
https://app.hatchbuck.com/OnlineForm/52412502808

